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Commonwealth of Virginia 

Department of Information Technology 
 

MISCELLANEOUS COMPUTER PRODUCTS 
 

Optional Use Contract 
 

Date:       March 18, 2004 
 
Contract #:     VA-040227-PCMG 
 
Authorized User:    State Agencies, Institutions and Public Bodies 
      as defined in the VPPA 
 
Contractor:      PCMallGov 
      2201 Cooperative Way 
      Suite 301 
      Herndon, VA  20171-3009     
          
 
FIN:       33-0964088 
 
Contact Person:     Bill Miltonberger 
      703-736-8177 
      800-mall-gov      
        
Term:      March 3, 2004 – May 5, 2006 
 
Payment:     Net 30 days 
 
For Additional Information, Please Contact: 
 
Contract Compliance Information:    Technical Information:    
Mrs. Akua Burns      Doug Crenshaw 
Contracts Administrator     Procurement Engineer  
Phone:  804-371-5987     Phone:  804-371-5993 
E-Mail:  akua.burns@vita.virginia.gov    E-Mail: doug.crenshaw@vita.virginia.gov  
Fax:  804-371-5969     Fax:  804-371-5969 
 
 
NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or 

services for their personal use from this Contract. 
 
 For updates, please visit our Website at http://www.asd.virginia.gov  
 
 
VIRGINIA INFORMATION TECHNOLOGIES AGENCY (VITA) :  Prior review and approval by VITA for 
purchases in excess of $100,000.00 is required for State Agencies and Institutions only.  
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CONTRACT #VA-040227-PCMG 

CONTRACT CHANGE LOG 
 

Change  Effective 
No. Description of Change Date 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 











































ATTACHMENT B
VA-040227-PCMG PRICING

Discounts are deducted from http://www.pcmallgov.com pricing

Printers Higher Ed. Disc State & Local Disc
Manufacturer:

HP/Compaq 15 15
DELL No Bid No Bid
IBM 12 12

XEROX 8 8
LEXMARK 16 16

EPSON 10 10
Brother 14 14
CANON 11 11

OKIDATA 8 8
SAMSUNG 9 9

Memory
Mfg:

  Power User   No Bid No Bid
Kingston   22 22

 HP/Compaq   22 22
 Lexar Media   13 13

 Kingston - Value Ram   22 22
SanDisk Corporation 28 28

 IBM   23 23
Dell No Bid No Bid

Gateway No Bid No Bid
Simpletech 20 20

EDGE 22 22
SMART MODULAR 22 22

US MODULAR 7 7

Monitors
Mfg:

NEC/Mitsubishi 6 6
Planar 6 6
Phillips 7 7
Sony 6 6

ViewSonic 5 5
Acer 8 8

ProView 8 8
Enivision Peripherals(EPI) 8 8

CTX 6 6
Gateway No Bid No Bid

DELL
IBM 8 8
HP 13 13

EIZO 9 9



Monitors Con't
APPLE No Bid 10
BENQ 5 5

HITACHI 5 5
MEGAVISION 6 6
PRINCETON 6 6

3G TECHNOLOGY 5 5
SCEPTRE 5 5

XEROX 5 5
SAMSUNG 10 10

Projectors
Mfg:

Canon 10 10
Epson 8 8

InFocus 8 8
DELL No Bid No Bid

Mistubishi 10 10
NEC 12 12

Proxima 7 7
Sony 18 18

Toshiba 7 7
ViewSonic 5 5

BENQ 8 8
HP 11 11

Power Protection
Mfg:

APC 18 18
Belkin 25 25

Tripp-Lite 10 10
Fellowes 18 18

ENERGIZER 8 8

Networking Accessories
Mfg:

3 Com 12 12
Linksys 10 10

IBM 10 10
Intel 14 14

Hawking Technology 30 30
NetGear 9 9
D-Link 5 5
Belkin 9 9

PowerDsine 5 5
APPLE No Bid No Bid

HP 15 15



Optical & Storage Devices
Mfg:

Iomega 8 8
Sony 14 14

Plextor 8 8
Samsung 7 7
Memorex 18 18

La Cie 10 10
HP/Compaq 15 15

DELL No Bid No Bid
IBM 12 12

Gateway No Bid No Bid
SEAGATE 10 10
MAXTOR 10 10

Input Devices
Mfg:

Logitech 12 12
Microsoft 10 10
Fellowes 18 18

Kensington 20 20
Labtec 27 27

Adaptec NA NA
Simple Technology NA NA

IBM 11 11
DELL No Bid No Bid

Gateway No Bid No Bid
HP 15 15

PDAs
Mfg:

Palm 12 12
HP/Compaq 8 8

Sony 10 10
Dell no bid no bid

Sharp 12 12
Toshiba 5 5

Handspring 8 8
ViewSonic 7 7

Scanners
Mfg:

Epson 10 10
Fujitsu 22 22

HP/Compaq 18 18
Kodak 25 25
Canon 14 14

Microtek 6 6
UMAX 10 10



Processor Upgrades
Mfg

Intel 10 10
AMD 9 9

Cables
Mfg:

APC 75 75
Tripp-Lite 59 59

3M 18 18
Star-Tech 55 55

Belkin 63 63
Iogear 46 46

HP/Compaq 28 28
Belden 15 15

BlackBox 32 32
CABLES 2 GO 20 20

Expansion Cards
Mfg:

ATI 10 10
3COM 8 8

NetGear 9 9
Creative Labs 10 10
Allied Telesyn 10 10
HP/Compaq 18 18

Linksys 10 10
Orinoco 9 9

Cameras
Mfg:

Kodak 5 5
Sharp 6 6

Panasanic 12 12
Sony 10 10

Canon 8 8
Nikon 8 8

Olympus 7 7
Minolta  7 7

JVC 8 8
HP/Compaq  11 11

Sharp 6 6
CASIO 12 12
FUJI 5 5

KYOCERA 18 18



Other
Mfg:

Targus 10 10
Fellowes 18 18

APC 18 18
Kensington 20 20

Belkins 10 10
3M 12 12

Cables to Go 21 21
IBM 8 8

HP/Compaq 8 8
DELL No Bid No Bid

Gateway No Bid No Bid
MAXTOR 10 10
SEAGATE 10 10



ATTACHMENT D 
 

Employee Purchase Program 
 

 
The pricing PC Mall Gov, Inc has offered to the Commonwealth of Virginia is based off manufacturer 
programs for government and educational customers.  In many cases these prices are only available if 
purchased by a government entity or educational institution.  Therefore we would not be able to offer the 
same discount levels to employees of the Commonwealth of Virginia.  We do have an employee purchase 
program for our largest customers that we would like to offer the Commonwealth of Virginia employees.  
The program offers Commonwealth customers discounts from our standard web pricing when they 
purchase through online CAP Sites.  Customer will also be responsible for all applicable shipping and 
handling charges. 
 

PC Mall Gov, Inc Employee Purchase Program 

PC Mall Gov, Inc is now able to offer our full assortment of PC and Mac hardware, including Desktops, 
notebooks, printers, displays and a complete assortment of software titles to all employees of our 
Government customers at discounted pricing through our enhanced Employee Purchase Programs (EPPs).  

There are many corporate benefits of having your own Corporate Access Page(CAP), and now your 
employees can take one of those benefits to the bank when you set up your Employee Purchase 
Program(EPP) with PC Mall Gov, Inc!  

PC Mall Gov can save you time and money with a range of free services we provide to our qualified 
business customers. And these services are just a mouse-click away-on a customized, secured Web site 
called a Corporate Access Page (CAP). CAP sites are designed specifically with the business customer in 
mind. With state of the art requisitions and user management tools, your customized CAP site will help 
you run your business more efficiently and stay in control of your budget. An invaluable purchasing 
resource, your Corporate Access Page is a secure Web landing site that is tailored to your organization's 
specific purchasing needs. It serves as a centralized gateway from which you can gather pertinent 
information on quality products and services. An invaluable shopping resource, your CAP helps simplify 
your business purchases, saving time and money in a variety of ways. One of those ways is through our 
enhanced Employee Purchase Program (EPP).  

As an employer and a participant in the PC Mall EPP program your benefits include:  

• Increased worker productivity  

• Extended relationship with PC Mall Gov  
• Improved employee morale and technical skills  

• Easy Set up and Maintenance  
• Dedicated program support  

• 24 Hour Shopping for Employees  

If you haven't had a chance to find out about the advantages of the PC Mall Gov Employee Purchase 
Programs yet, contact your Account Executive today  

 
 
 
 
 
 
 
 
 

 



ATTACHMENT C 
 

PC Mall Gov, Inc. Official Return Policy and Procedures: 
 

PC Mall Gov offers a 30-day return policy based on manufacturer return policies. Some 
products may come with a manufacturer's Money Back Guarantee (MBG) and are subject 
to Manufacturer warranty. In these instances, PC Mall Gov, Inc. will assist customers in 
directly contacting the manufacturer. For additional information not listed, please contact 
your PC Mall Gov Account Executive at (800) MALL GOV. 

Procedures 
 
1. Please call (800) 555-6255 to obtain a Return Authorization (RA) number before 
shipping your product. NO returns of any type will be accepted without a RA number. 
RA numbers are valid for 10 business days after issue and must be received in our 
warehouse within 30 days from the date of the invoice. Any returns will be refunded the 
lower of either the purchase price or current product price.  

2. For faster service, please have the following information on hand when calling for an 
RA number: customer name, invoice/order number, Item number and serial number (if 
applicable), and nature of the problem. 

3. Your RA number(s) must appear clearly on the shipping label on the outside of the 
return shipment. An RA label has been provided on the back of your order for your 
convenience. Fill it out and tape it on the box you are returning. Please do not mark the 
box itself in any other way. 

4. We are not responsible for lost or stolen packages. All authorized returns must include 
a shipment tracking number. Subsequent to an approval authorization, a credit to an 
account or issuance of a check may take up to 30 days. 

5. Returns must be 100% complete, in original and resalable condition, with all original 
boxes and packing materials, have original UPC codes on the manufacturer boxes, 
contain all manuals, registration card(s), software, cabling and accessories. We reserve 
the right to refuse a return on any product that does not meet these requirements. 

6. The Customer is responsible for shipping charges on all returned items. Incorrect 
shipments and vendor errors are excluded. 

7. PC Mall Gov strongly recommends that you fully insure your return shipment in case it 
is lost or damaged and use a carrier that can provide you with proof of delivery for your 
protection. 

 



Restocking Charge 
 
Any returned products must be complete in manufacturer’s packaging with all 
accessories and UPC codes. If an incomplete product is returned, PC Mall Gov, Inc, 
reserves the right at its discretion to assess a minimum 15% restocking fee in addition to 
any charge imposed prior to the return. Missing UPC codes will result in a restocking fee 
that may match any existing manufacturer rebates on the product requiring UPC codes.  

 
Defective products 

 
Defective products will be accepted for credit, replacement, exchange or repair, at our 
discretion, within 30 days from the invoice date. Our technical support department prior 
to issuing a return authorization must deem a product defective. Manufacturer restrictions 
may apply. Terms of the manufacturer's warranty apply from day one.  

Non-defective products will be issued a return authorization within 30 days from the 
invoice date at PC Mall Gov, Inc.’s discretion. All non-defective returns are subject to 15 
percent restocking fee. Shipping, handling and processing charges are not refundable. We 
cannot accept unauthorized shipments billed to the recipient. 

If you accept a damaged package, make sure it is noted on the carrier’s delivery record in 
order for PC Mall Gov, Inc. to file a damage claim. Save the merchandise in the original 
box and packing it arrived in. Notify PC Mall immediately to arrange for a carrier 
inspection and pick up of damaged merchandise. If you do not notify PC Mall Gov, Inc. 
of damaged goods within the first 15 days of arrival, our regular return policy will 
override any claim of damage, and will fall under all current manufacturer restrictions. 
Call (800) 555-6255 to arrange for carrier inspection and a pick up of damaged 
merchandise. 

A minimum restock fee of 15% may be applied to products returned as defective that test 
to be operational upon return. 

The manufacturer can repair defective merchandise according to terms of the product 
warranty at an authorized service center in your area or PC Mall Gov, Inc. at our 
discretion.  

This return policy is subject to change dependent upon manufacturer’s policies and 
procedures. 














